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Dragon NaturallySpeaking 13 is a popular speech recognition software that allows users to
control their computers, dictate text, and perform various tasks using their voice. Over
time, you may find the need to reinstall the software, whether due to issues with the
installation, system upgrades, or simply wanting a fresh start. This guide will walk you
through the process of reinstalling Dragon NaturallySpeaking 13, ensuring a smooth and
hassle-free experience.

Why Would You Need to Reinstall Dragon NaturallySpeaking 13?
Before jumping into the reinstallation process, it's essential to understand the reasons why
you might need to reinstall Dragon NaturallySpeaking 13:

1. Software Corruption: Sometimes, the software files may become corrupted due to
a system crash, malware infection, or other issues, requiring a reinstall.

2. System Upgrade: Upgrading your operating system or computer may lead to
compatibility issues with your existing installation of Dragon NaturallySpeaking 13.

3. User Profile Issues: If you're experiencing issues with user profiles, a clean
reinstall can help resolve problems like improper dictation, poor accuracy, or

unresponsive voice commands.

4. General Troubleshooting: If Dragon NaturallySpeaking 13 is not functioning
correctly, reinstalling the software can often resolve the issue.

Now, let’s look at how to reinstall Dragon NaturallySpeaking 13.

Steps to Reinstall Dragon NaturallySpeaking 13

Step 1: Back Up Your User Profiles

Before you begin the reinstallation process, it's a good idea to back up any custom user
profiles you have created. These profiles contain personalized settings and speech
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recognition data that help Dragon NaturallySpeaking understand your voice more

accurately.

To back up your user profiles:

1.

2.

Open Dragon NaturallySpeaking 13.

Navigate to the “Profile” menu.

. Click on “Manage Users.”

Choose the user profile you want to back up.

. Click on the "Export" button and save the backup file to a safe location (such as an

external hard drive or cloud storage).

Step 2: Uninstall Dragon NaturallySpeaking 13

Before reinstalling Dragon NaturallySpeaking 13, you must first uninstall the existing

version of the software. Follow these steps:

1.

Open the Control Panel: On Windows, click on the "Start" menu and type “Control
Panel.” Open the Control Panel from the search results.

. Navigate to Programs: In the Control Panel, click on “Programs” and then

“Programs and Features.”

. Find Dragon NaturallySpeaking 13: Scroll through the list of installed programs

and locate Dragon NaturallySpeaking 13.

Uninstall the Software: Right-click on the Dragon NaturallySpeaking 13 entry and
select “Uninstall.” Follow the prompts to complete the uninstallation process.

. Restart Your Computer: After the uninstallation is complete, restart your computer

to ensure that all files associated with Dragon NaturallySpeaking 13 are removed.

Step 3: Reinstall Dragon NaturallySpeaking 13

Once the previous installation has been removed, you can proceed to reinstall Dragon

NaturallySpeaking 13. You'll need either the installation disc or the downloaded installation

files. Here's how you can reinstall the software:

1.

Locate the Installation Files: If you have the installation disc, insert it into your
computer. Alternatively, if you have the digital download, locate the installation files
(usually in the form of an executable .exe file).

. Run the Installation File: Double-click the installation file to begin the installation

process.

. Follow the On-Screen Instructions: The installation wizard will guide you through

the steps necessary to install Dragon NaturallySpeaking 13. Make sure to accept the
software license agreement and select your preferred installation options.



4. Enter Your Serial Number: During the installation, you will be prompted to enter
the serial number. This serial number is usually included in the software packaging or
can be found in your account if you purchased the digital version.

5. Wait for the Installation to Complete: The installation may take several minutes,
depending on your computer's speed. Once it is complete, click "Finish" to exit the

installation wizard.

Step 4: Restore Your User Profiles

After the reinstallation, you can restore your user profiles to ensure that Dragon
NaturallySpeaking 13 is ready to use with your personalized settings. Here's how to restore
your profiles:

1. Open Dragon NaturallySpeaking 13.

2. Navigate to the “Profile” menu and click “Manage Users.”
3. Select the “Import” option.

4. Locate and select the backup file you created earlier.

5. Follow the prompts to restore the profile.

Once your profiles are restored, you can start using Dragon NaturallySpeaking 13 as usual.

Common Issues After Reinstallation and How to Fix Them

While reinstalling Dragon NaturallySpeaking 13 should resolve most problems, there are
some issues you might encounter after the reinstall. Here are some common ones and how
to fix them:

1. Microphone Not Working Properly

e Solution: Ensure that your microphone is correctly connected and recognized by
your computer. Check the microphone settings within Dragon NaturallySpeaking 13
and make sure it is set as the default device. Additionally, check the sound settings
in your computer’s control panel.

2. Dragon NaturallySpeaking 13 Is Not Recognizing Your Voice

e Solution: It may take some time for Dragon to adapt to your voice again. If you are
using a custom user profile, consider creating a new one or retraining the software to

improve accuracy.

3. Installation Errors or Failure to Install

¢ Solution: If you encounter installation errors, make sure your system meets the
minimum requirements for Dragon NaturallySpeaking 13. Additionally, try running
the installation as an administrator by right-clicking on the installation file and



selecting “Run as Administrator.”

4. Licensing Issues

e Solution: If Dragon NaturallySpeaking 13 asks for a serial number after installation,
ensure you enter the correct serial number provided with your original purchase. If
you lost your serial number, check your account or contact customer support for
assistance.

Frequently Asked Questions (FAQs)

Q1: Can I reinstall Dragon NaturallySpeaking 13 without losing my user profile?
Al: Yes, you can back up your user profiles before uninstalling the software and restore
them after the reinstallation. This ensures that you don’t lose any personalized settings or
voice data.

Q2: How can | fix Dragon NaturallySpeaking 13 if it’s running slowly after
reinstallation?

A2: If Dragon NaturallySpeaking 13 is running slowly after reinstallation, try updating your
software to the latest version. Additionally, ensure that your computer meets the system
requirements and that there are no conflicting applications running in the background.

Q3: Do I need to deactivate Dragon NaturallySpeaking 13 before reinstalling it?
A3: It's a good idea to deactivate Dragon NaturallySpeaking 13 before reinstalling it,
especially if you plan to reinstall on a different computer. You can deactivate it through the
software’s settings or by contacting customer support.

Q4: Will reinstalling Dragon NaturallySpeaking 13 fix errors with dictation
accuracy?

A4: Reinstalling Dragon NaturallySpeaking 13 can help resolve many issues, including
dictation accuracy problems. If the accuracy persists, you may need to retrain the software
or create a new user profile to improve recognition.

Q5: What should | do if Dragon NaturallySpeaking 13 fails to install properly?

A5: If the installation fails, check your system requirements and ensure that your operating
system is compatible with Dragon NaturallySpeaking 13. Also, try running the installation as
an administrator or contact customer support for assistance.

Conclusion

Reinstalling Dragon NaturallySpeaking 13 can resolve a variety of issues and ensure that
the software continues to function optimally. By following the steps outlined in this guide,
you can easily uninstall and reinstall the software without losing important user profiles or
settings. Always remember to back up your user data, keep your system updated, and
follow the troubleshooting tips to avoid common installation and usage problems.



